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Mpukas MuHTpyaa Poccnn ot 23.05.2018 N 317H
"O6 yTBEPXXAEHUN MOKA3aTENEN, XapaKTepu3yoLmnx obLime [JokymeHT npepocTtaeneH KoncynbtauTtintoc
KpUTEPUM OLEHKM KAQyecTBa ... [ata coxpaHeHus: 28.11.2018

3apeructpupoBaHo B Muntocte Poccun 14 urons 2018 r. N 51346

MWHUCTEPCTBO TPYJA 1 COLMATNIbHON 3ALLUUTBI POCCUACKOWU ®EOEPALIMA

MPUKA3
oT 23 masa 2018 r. N 317H

OB YTBEPXXOAEHWU NMOKA3ATENEMW, 5
XAPAKTEPU3YIOLWKUX OBLLMUE KPUTEPUN OLLEHKUA KAYECTBA YCJIIOBUA
OKA3AHUA YCNYI OPFAHU3ALIMAMU COLIMATIBHOIO OBCJTY KUBAHUA

N ®EQEPAJIbHbIMU YYPEXOAEHUAMU MEOUKO-COLMNAIIBHOWU 3KCMNEPTU3bI

B uensx mpoBeneHHs HE3aBUCUMOM OIEHKM KauyecTBAa YCIOBUM OKa3aHUsA YCIyT OpraHu3alusMu
colMambHOrO0 OOCTyXUBaHUS © (eAcpaTbHBIMU YUPEKJACHUSIMH MEIUKO-COIMATBHOW JKCIEPTU3bl B
COOTBETCTBUH C 4acThio 6 craTthm 23.1 denepanbrHoro 3akona ot 28 nekadps 2013 r. N 442-D3 "O6 ocHOBax
couuambHOro o0cmykuBaHus rpaxaaH B Poccuiickoit ®enepauun" (CoOpaHue 3aKOHOAATEILCTBA
Poccuiickoit ®enepanuu, 2013, N 52, ct. 7007; 2014, N 30, ct. 4257; 2017, N 50, ct. 7563) u co craTheit 8.1
®enepanbHoro 3akoHa ot 24 Hos6ps 1995 r. N 181-®d3 "O comnmanbHOil 3ammTe WHBATUAOB B Poccuiickoit
Oeneparun" (Cobpanne 3akoHoaarenscTBa Poccuiickoit denepanuu, 1995, N 48, ct. 4563; 2017, N 50, cr.
7563) npukassiBalo:

1. YTBepAuTh MoOKa3aTeNM, XapaKTepU3yoIIue o0IIrue KPUTEPUH OIICHKH KayecTBa YCIOBUN OKa3aHUA
YCIIYT OpraHU3ANMSIMHU COIMATBHOTO OOCTYKMBaHUS U (PeaepaTbHBIMU YUPEKIACHUIMU MEIUKO-COITHATHHON
JKCIEPTU3BI COITIACHO IPUIIOKEHUIO.

2. llpu3Haths yTpaTMBIIMM CcHJly Opuka3 MuHuCTEepcTBa Tpyda U COLMANbHOW 3amuThl Poccuiickoit
@eneparun o 8 nexadbps 2014 r. N 995 "OO6 yTBepkIeHMM NOKa3aTelel, XapaKTepu3YIOLIMX o0Iue
KPUTEPUH  OLEHKM KayecTBa OKa3aHUS  yCIyr  OpPraHM3alUsMH  COLMAIBHOTO  OOCITy>KUBaHHS"
(3apeructpupoBan MunucrepctBoM toctuninu Poccuiickoit ®enepanuu 19 ssaBaps 2015 r., perucTpaiioOHHbINA
N 35579).

Munuctp
M.A. TOIINJIMH

[Ipunoxenue
K npuka3zy Muntpyzna Poccun
ot 23 mas 2018 r. N 3171

NMOKASATEIMWN,

XAPAKTEPU3YIOLWMUE OBLWWMUE KPUTEPUUN OLUEHKU KAYECTBA
YCINOBUU OKA3AHUA YCNTYT OPTAHU3ALNAMU COLUMATIBHOIO
OBCJTYXUBAHUA U PEOEPAJTIbHbIMU YHPEXOEHNAMU
MEAOWKO-COUUAJTIbHOU SKCIMNEPTU3bI <*>
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MNpuka3 MuHTpyaa Poccum ot 23.05.2018 N 317H

"O6 yTBEpXXAEHWUM NMOoKasaTenen, XxapakTepumayowmx obLine [JokymeHT npepoctasneH KoHcynbtauTtoc
KpUTEPUM OLIEHKU Ka4yecTBa ... [arta coxpaHeHus: 28.11.2018
N /o ITokazarenu

I. IToka3aremnu, XapakTepU3yIOIUE OTKPHITOCTh U JOCTYIHOCTHh HH(pOpMAIUU 00
Oopranu3anuu (yupexIeHUH)

1.1. |CooTrBeTcTBHE UWHPOPMALIMKU O JAEATEIBHOCTH OpraHu3auuu  (YUpeKIeHHS),
pa3MeIIeHHON Ha 00MIeJOCTYITHBIX HH)OPMAIIMOHHBIX pecypcax, €€ COIEPKaHUI0 U
nopsiaky (dopme) pa3MelieHus, YCTAaHOBJICHHBIM HOPMATHBHBIMH TIPaBOBBIMHU
aKTamMp <*t*>:

Ha UH(OPMAIIMOHHBIX CTEHJIaX B IOMEIIEHUH OpraHu3aluu (yUpeKIeHus);

Ha ounmansHOM caiire OpraHu3aIuH (YupexxaeHus) B
MH(POPMALMOHHO-TEIICKOMMYHUKAIIMOHHOW ~ CETH "NuTepuer” (nanee -
oumaNBHBINA CalT opraHu3anuy (YUpeKIeHus).

1.2. |Hanuume Ha odunuanpbHOM caiTe opraHm3anuu (y4pexacHus) uHopMmanmuu o
JTUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOW CBSI3W W B3aMMOJACHCTBHS C IOJyYaTeISIMHU
yCIIYT U UX (PyHKIIMOHUPOBAHUE:

TenedoHa;

AJIEKTPOHHOM TIOYTHI,

ANEKTPOHHBIX CEPBUCOB (popma Al MOJa4YH SIEKTPOHHOTO OOpaieHus (3KanoObl,
MIPETIOKEHUS ), TTOTyIeHNE KOHCYIIbTAIIMH IO OKa3bIBAEMBIM YCIIyTaM U TIp.);
pasnena "YacTo 3aaBaeMbie BOTIPOCHI'";

TEXHHYECKOH BO3MOXXHOCTH BBIPQKCHHS IOJTydaTeIeM yCIyr MHEHHS O KadecTBe
YCIIOBHMIA OKa3aHWs YCIyr OpraHusaiuei (ydpexaeHueM) (HaJM4ue aHKeThl IS
OIpoca rpaXkIaH MU TUIICPCCHUIKH Ha Hee).

1.3. |Hdons monydarenel yciyr, yAOBJIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOW U
JNOCTYMHOCTBIO HWH(GOpPMAlMM O JEATENIBHOCTH OpraHu3auuu  (YUpexIeHHs ),
pa3MelleHHOH Ha WHGOPMAIlMOHHBIX CTEHJaX B IIOMEIICHWH OpraHu3aluu
(yupexxaeHus), Ha OpHUIMATBHOM caiiTe opranu3anuu (yupexaenus) (B % oT o0mero
YlCJia ONPOLIEHHBIX MOJTyYyaTeNnel yCayr).

II. TTokazarenu, xapakTepu3yromme KOMOOPTHOCTh YCIOBUN NIPEIOCTABICHUS YCIYT,
B TOM YHUCJIC BPEMA OKHUTAaHUS NPCIOCTABIICHUSA YCIIYT

2.1. | Obecnieuenne B Opranu3anuy (yupexaeHun) KOMPOPTHBIX YCIOBUH IS
IIPEJOCTABIICHUS YCIIYT:

HaJM4ue KOM(pOPTHOU 30HBI OT/IbIXa (0XKUAaHUA), 000PY10BaHHON
COOTBETCTBYIOLIEH MeOEIbIO;

HaJINYME U MOHATHOCTh HABUTal[MM BHYTPH OpraHU3aLuu (yUpeKAeHus);

HaJIMYME U JOCTYITHOCTh TUTHEBOM BOBI;

HaJIMYME U JOCTYIHOCTh CAHUTAPHO-TUTHEHNYECKUX [TOMEILIEHU;

CaHUTapPHOE COCTOSIHUE TIOMEILCHUI OPraHU3aLui;

TPaHCIOPTHAS JOCTYIMHOCTh (BO3MOYXHOCTD J0€XaTh 10 OpraHU3aluu (YUpexKaeHus)
Ha OOLIECTBEHHOM TPAaHCIOPTE, HAJIMYUE TAPKOBKH);

JOCTYITHOCTbB 3allMCU Ha MOJyYeHHE YCIyrH (1Mo TenedoHy, Ha OpHIHaTbHOM caiTe
opranmsanu (yupexaeHus ), mocpeacTBoM EnMHOro noprana rocy1JapcTBEHHbBIX U
MYHHULMIAIBHBIX YCIYT, IPU JIMYHOM IIOCELIEHUU B PETUCTPAType WU Y
CHeMaIMCTa OpraHu3aluu (YUpexaeHus) 1 mp.).
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2.2. | Bpems oxxuaHus NpeJOCTaBICHUS YCIYTH (CBOEBPEMEHHOCTD IIPEAOCTaBICHUS
YCIIyTH B COOTBETCTBUU C 3aMHMChIO HAa MPUEM K CIIELIMATIUCTY OpraHU3aluu
(yupexaeHus) AJis NOMyUeHUus yCIyTH, rpa KoM MPUX0a COIMaIbHOTO pabOTHUKA
Ha JIOM H TIp.).

2.3. | Jons nomyuaTenel ycayr, yIOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN
IPeOCTaBIIEHUs yCIyT (B % OT 00IIEero 4ucia ONpoLIeHHbIX MOoIydaTesel yeiyr).

I1I. IToka3aTenn, xapakTepU3yOLIUE JOCTYITHOCTh YCIYT JJIsI HHBAJINJIOB

3.1. | OGopynoBaHre TOMEIIEHUH OpraHU3alny (YUpEKACHUS) U IPUIIETAIOIIEH K
opranuzanyu (YIpeKIeHHIO) TEPPUTOPUH C YIETOM JIOCTYITHOCTH JJIsi HHBAJIHJIOB:
000pyJ0BaHUE BXOJIHBIX IPYII aHAyCcaMH (MIOABEMHBIMHU IIaT(HOpMaMu);
HaJINYME BBIJCIIEHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAINIOB;
HaJINYME aIallTUPOBAHHBIX JIU(PTOB, HOPYUYHEH, pACIIUPEHHBIX TBEPHBIX IPOEMOB;
HAJIMYME CMEHHBIX KPECe-KOJISICOK;

HAJIMYHE CTIENUAIBHO 000pyIOBaHHBIX JJISl HHBAJIH/IOB CAHUTAPHO-TUTUEHUYECKUX
TTOMEIIEHHH.

3.2. | ObecnieueHne B opranu3aniu (YUpexIeHNH) YCIOBUH TOCTYITHOCTH, TIO3BOJISTFOIIINX
WHBAJIMAAM TIOTYYaTh YCIYTH HapaBHE C JPYTUMH, BKITIOYAs:

AyOIMpOBaHME /sl MHBAJIMJIOB O CIIYXY M 3PEHUIO 3BYKOBOW M 3PUTEIILHON
uH(pOpMaInu;

TyOnupoBaHKUe HaAMUCEH, 3HAaKOB U MHON TEKCTOBOU U rpadudeckoit nHopMariu
3HAaKaMH, BBITIOJTHEHHBIMU penibe(hHO-TOYeUHBbIM MpH(TOM bpaiins;

BO3MOKHOCTB MPEIOCTABICHUS MHBAJIUIAM TI0 CITyXY (CIlyXy U 3pEHHUIO0) YCIyT
cypaonepeBouuka (TuhI0CypAOePEBOINKA);

HaJIMYUe aIbTepPHATUBHON BepCHU OQHINAIBHOTO caiiTa OpraHu3aiy (YIperKaeHus)
IUTSL HTHBAJIUJIOB T10 3PEHUIO;

MIOMOIIlb, OKa3bIBaeMast paOOTHUKAMH OpraHU3aluu (YUpPEeKICHHUs ), MPOIISIINMHU
HeoOxouMoe o0yueHHe (MHCTPYKTHPOBAHKE) 110 COMPOBOXKICHUIO HMHBAJIHIOB B
MIOMEMICHUAX OpraHn3aluy (YUpEKACHUS) U Ha TIPHUIIETAIONIeH TepPUTOPHH;
HAJIMYHE BO3MOXHOCTH MTPEIOCTABICHUS YCIIYTH B TUCTAHIIMOHHOM PEKUME WA Ha
oMy .

3.3. | Jons nomyyarenen ycayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JIJIs UHBAIUIOB
(B % oT 0011ero Yuciia ONpOoIIEHHBIX Ody4yaTeslell YCIyT - HHBAJINI0B).

IV. Ilokazarenu, XxapakTepuU3yIIHe T00pOKEITATETLHOCTh, BEXITHBOCTh PAOOTHIUKOB
opraHu3anuu (yIpeKaIeHus)

4.1. | Hons momyyaTeneu ycayr, yIOBIECTBOPEHHBIX T00POKEIATSIIBHOCTHIO, BEXKIUBOCTHIO
paboTHUKOB opranu3anuu (yupexxaeHus ), 00ecreunBaroIuX NepBUYHBIA KOHTAKT U
MH(OPMUPOBAHUE TTOTydaTeNsl YCIyTr (paOOTHUKHU pEerucTpaTyphbl, CIPAaBOYHOM,
MIPUEMHOT0 OTJIEJICHUS U TIpoure PaOOTHHUKH) MPH HETIOCPEICTBEHHOM 00pallleHn! B
opranuzanuio (B % OT 00IIero 4rciia ONpOIICHHBIX MOJIyYaTeIe yciayr).

4.2. | lons monydaresnei yciyr, yI0BIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB Oopranu3anuu (yupekaeHus ), 00eCIeUHBAOIINX HETIOCPEICTBEHHOE
OKa3aHHe YCIyTH (ColHalibHbIe PaOOTHUKH, PAOOTHUKH, OCYIIECTBIISIONINE
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AKCIEPTHO-PEAOUIUTAIIMOHHYIO TUATHOCTHKY, ¥ IPOYHE PAOOTHUKH) MIPH
oOparileHuu B opranu3anuio (yuapexaeHue) (B % ot o0IIero yncia OnpoIieHHbIX
MoJTy4yaTesie yciyr).

4.3. | lons mony4aresnei yciyr, yI0BICTBOPEHHBIX JOOPOKENATEIHHOCTHIO, BEXKIUBOCTHIO
paboOTHUKOB opranu3anuu (y4pesKIeHs ) TPH UCIIOJIb30BAHUH JUCTAHIIMOHHBIX
dbopM B3amMoecTBHSI (10 TeIePOHY, IO IIEKTPOHHOM IMOYTE, C TTOMOIIBIO
AIEKTPOHHBIX CEPBUCOB (ITOIaYH JICKTPOHHOTO 0OpanieHus (KaIo0bl,
MIPEIJIOKEHUS ), TOJTyYeHHUE KOHCYIbTAIIUU MO0 OKa3bIBAEMbIM yCIIyram u mp.) (B % OT
0OIIIEero YMCIIa ONMPONICHHBIX MOJTydaTelNei yCIyr).

V. Iloka3zaTenu, XapakTepU3yIOIIre yI0BIETBOPEHHOCTh YCIOBUSAMH OKa3aHUS yCITyT

5.1. | Jons momyuaresnen yciayr, KOTOPbIE TOTOBBI PEKOMEHI0BATh OPraHU3aIAI0
(yupexieHHue) pOJICTBEHHHKAM U 3HAKOMBIM (MOTJIA ObI €€ PEKOMEHIOBaTh, €CJIA ObI
ObL1a BO3MOXXHOCTbB BbIOOpa opranu3zanuu (yupexxaeHus) (B % ot ob1ero yucna
OIPOIICHHBIX MOJTydaTeNneil yciyr).

5.2. | Jlons momy4arenei yciuyr, yIOBIECTBOPSHHBIX OPraHH3AIIMOHHBIME yCIOBHSIMU
OKa3aHus ychyT - rpadukoM paboTsl opranu3anuu (yupexaeHus) (moapas3aeneHus,
OTJIENIBHBIX CIIEIUAIHUCTOB, IPAPUKOM MPUXOa COIMATLHOTO pAOOTHUKA HA JIOM H
1p.) (B % oT o0111ero 4rciia OMpoOIIEHHBIX MOJIyYaTesIel YCIyT).

5.3. | Hons mosydaresniel yciyr, yAOBJIETBOPEHHBIX B 1IEJIOM YCIOBUSMH OKa3aHUs YCIYT B
opranuzanuu (yupexaeHun) (B %o oT 0011ero Yrcia ONpOIICHHBIX ToydaTenei

yCIyT).

<*> Jlajee COOTBETCTBEHHO - OpraHU3alINsl, YIPEKICHHUE.

<**> Cratps 13 denepanpHoro 3akona ot 28 aexadpst 2013 r. N 442-®03 "O6 ocHOBax COIUAIHHOTO
obcimy>xuBanus rpaxkaan B Poccutickoit @enepanun” (Cobpanue 3akoHoaaTenbcTBa Poccuiickoit denepanuu,
2013, N 52, ct. 7007; 2014, N 30, ct. 4257); ctaths 8 @enepanbHOro 3akona ot 24 Hos6ps 1995 r. N 181-D3
"O conmanpHOU 3ammre MHBaNUAOB B Poccuiickoit @enepannn" (Cobpanue 3akoHonaTenbcTBa Poccuiickoit
®enepanuu, 1995, N 48, cr. 4563; 1999, N 29, cr. 3693; 2002, N 22, ct. 2026; 2003, N 2, cT. 167; N 43, cr.
4108; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616; 2011, N 30, cT. 4596; 2012, N 29, ct. 3990; 2013, N 27, cT.
3460; 2014, N 49, ct. 6928, 2016, N 1, ct. 14; 2017, N 24, ct. 3485); npuka3 MuHucTepcTBa TpyJda U
conrabHOM 3amuThl Poccuiickoit @eneparuu ot 17 Hosa0ps 2014 . N 886nH "OO6 yrBepxkaeHun [lopsaka
pa3MereHus Ha opUIHaTEHOM caiite MOCTaBIIUKA COILIMANTBHBIX yCIIyT B
MH(OPMAIIMOHHO-TEIIEGKOMMYHHUKAITMOHHON cetu "UHTepHeT" u oOHOBiIeHUs uWHGpOpManuu 00 3TOM
MOCTaBIIMKE (B TOM 4YHCIIE COAEp)KaHUS yKazaHHOW wuHpopMammu U (GopMmbel ee mpegocTaBieHus)"
(3apeructpupoBan MunucrepcTBoM roctuninu Poccuiickoit @enepanuu 2 aexadpst 2014 r., perucTpaiioOHHbINA
N 35056); opukaz MuHHCTEpCTBa TpyAa M COUMAIBHON 3amuThl Poccuiickoit denepanuu ot 28 derpans
2018 r. N 122an "OO0 yTBepkIeHUU TPEOOBAHUI K COACPKaHHUIO U (opMe IpenocTaBiIeHus HHPOpMaUU O
NEeSTeNbHOCTH  (pelepalibHbIX  YUPEXKIEHUH  MEAMKO-COIIMATbHOM  SKCIEePTH3bl, pa3MeliaeMod  Ha
OopUIHATEHBIX caitax benepanbHBIX yUpexaeHUI MEJIMKO-COIUATbHOU SKCHEePTU3BI B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "HHTepHeT" (3apeructpupoBaH MUHHCTEPCTBOM FOCTHIIMU
Poccuiickoit ®enepanuu 18 mast 2018 r., peructpaunonssiii N 51121).
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