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Kyii6rimeso

pencenarens - H.IO. Kucnuikas, mapexrop;
3amectutens npeacenatens — .. Kopae€Hok, 3aMecTUTENb HPEKTOPA;
IIpucyTcTROBANH:

yneHsl komuccenn: Kinapnuesa H.B., ®enuenxo A.H., I'.I1. Ba6ueHko

ITOBECTKA JIH:
1. O HaIMYUM WU COCTOSHHM MOKYMEHTOB, B COOTBETCTBHM C KOTOPBIMU (YHKI[MOHMPYET
yupeKIeHHE.
Hoxnamuuk: H.IO. Kucnuukas, nupekropa MBY LICO.
2. O HaIMYMH W JOCTYNMHOCTH WHGOPMALMH O MPEJOCTABICHUH COLMAIBHBIX ycIayr B ¢opme
COLMATBHOr0 0OCIYKUBAHUS HA IOMY B yUPEHKICHUH.

Hoxnamuuk: H.IO. Kucnuukas, nupexropa MBY LICO.
CIIVIIIAJIN:

1. H.IO. Kucnuukas — MBY I1[CO ocywecTBisier ¢BOIO [eATEIbHOCTE Ha OCHOBAHMHM Y CTaBa,
cTaHgapToB commansHoro obcnyxuBanus B MBY IICO (yTBep:KIEHHEIX IIOCTAHOBJICHHEM IJIABEI
AnmvunucTpanyy KyiiOrimeBsckoro paiiona), THIEH3MH Ha MEJUIMHCKYIO IEATEIBHOCTE.

B yupexneHHMHM HMEIOTCS B HAallMYMH PYKOBOJCTBA, INPaBMiIa, IO/LKHOCTHBIE HWHCTPYKIHH,
MeTOAMKH paloTsl ¢ KimeHTaMud U cobcTBeHHON nesrenbHocTH. Tarke B MBY I[CO umerorcs B
HAJINYUK U B aKTyaJIEHOM COCTOSIHMM HallMOHAJIBHBIE cTaHAapThl Poccuiickoil Menepanuu, cTaHIapThl
couuanpHoro obcmyxusanus B MBY LICO u apyrue MOKYMEHTH B oGnacTu cTaHpaprusanui. B
YUpPEeXKICHHH BCE NOKYMEHTHl HAXOAATCA B aKTYalbHOM COCTOSAHMH (JZOKYMEHTH CBOEBPEMEHHO
NepECMATPUBAIOTCS, B HUX BHOCATCA HEOOXONMMEIE M3MEHEHMs] WIM IPOMCXONMT MX H3BATHE). B
YUpPEKICHAN HUMEIOTCSI B HAJIMYMU M B aKTyalbHOM COCTOSHMH 3KCIUIyaTAllHOHHEIC MTOKYMEHTHI Ha
nMeromeecs o6opynosanue, npubopsl, annaparypy. Takum obpasom, MBY LICO ¢dynkunonupyer B
COOTBETCTBHH C JOKyMEHTaMH, KoTopsle oTeyatoT Tpebosanusim 'OCT P 52142-2003 «Coumansuoe
obcmy:xuBaHue HaceneHus. KauecTBo coLManbHBIX yCayr»,

2. H.IO. Kucnunkas — Cocrosaue mH(opMarmi cooTBeTcTBYeT Tpebopanusam I'OCT P 52142-
2003 «ConmanbHoe o6cmyxuBanue Hacenenus. Kauectso couuanbHex yeiyr. O6umue nonoKeHus».

MBY IICO npenocrapiseT HHGOPMAIMIO B Pa3IMYHBIX (OpMax M ¢ UCIONB30BAHMEM Pa3IMYHbIX
HCTOYHHUKOB B LEJISX rapaHTUPOBaHHOrO MHGOPMUPOBAaHHA MOTydyaTeled O COLUAlbHEIX YCIyrax B
dhopMe comUaIbHOrO OOCIYKHBAaHHS Ha JAOMY, O MOPSAKE M YCIOBHAX JOCTYNA K MX MOJYYEHHIO, &
TaKe BO3MOXKHBIX pe3ynbrartax M cieactBusax. Mupopmaiusa usnaraercs NPOCTBIM M IOHATHBIM
S3EIKOM ©e3 HCIONB30BaHMUA CNCIUAIBHEIX TEPMUHOB M NOHATHH. YUpexKICHHE NMpPU BXOJAE MMeer
BEIBECKY C VKa3aHHEM HauMeHOBaHuMs yupexieHua. B nomemennu MBY I[CO wumeercs
HHPOPMALUUOHHEIM CTEHA, KOTOPBIA COJEPKHT MOJHYHO HHMOPMAUMIO O COIMANBHEIX yCIyrax B
¢dopme couManbHOro OOCHY)XKMBaHMS Ha JOMY, OKa3bIBA€MBIX B Y4YPEXKIECHHH, B TOM YHCIE
¥HPOPMALMIO O PYKOBOAWMTENE, €r0 3aMECTHTE]e M 3aBefyOLIMX OTAcieHHAMM (damuius, ums,
OTYECTBO, HOMeEp KaOMHEeTa, INPHEMHBIE 4Yachl); O BEHILIECTOAIICH OpraHu3auuy (HaHMCHOBaHUE
YUPEKACHHA, aapec, Tele(OoH); yKa3aTend OCHOBHBEIX KaOWHETOB, HAMMCHOBAHHH HAIIHOHAJIBHBEIX
craHgapToB P®, CTaHZAPTOB COLMANBHOTO OOCHYXKHBaHHS MYHHIMIAILHOTO OIOPKETHOTrO



yapesxnenus KyiGeimesckoro paiiona «lleHTp commansrOro OOCITY)KHBAHUS IPAKIAH HONKHIONO
BO3pacTa M WHBANMAOB», O MOKA3AHUSX WU POTUBONIOKA3AHHAX [UIL TPHHATUA TPAOKEAH Ha
o0cimyxuBaHue, nepedns AOKYMEHTOB, HEOOXONMMBIX ISl NMPHHATHS TPaXniaH Ha obOcity:KMBaHue:
YCIOBHAX MIATHOrO M GECIIATHOTO OKa3aHms COLMAIBHEIX yCIyr B (opME COLMANTBHOrO
obcyxuBaHusS Ha oMy, 0 Tapu(ax Ha COLHAILHEIC M AONONHHTEIEHEE yenyrd. HMadopmanms o
COUMAIBHEIX ycoyraX B ¢oOpMe COLHUAaNBHOIO OOCITy)KHBaHHS Ha AOMY  IpenocTaBiseTcs
HOTCHIHAIIEHOMY KIIHEHTY (KJIHEHTY) WM €ro TPE/CTABUTEIIIO JIMYHO — YCTHOE KOHCYNBTHPOBAHUE B
TeueHHe pabouero mHs mo Bompocam TIPENOCTABICHUS COLMANBHBIX YCIyr Ge3 NPOKUBAHUA, MO
TCIC(OHY, IHCEMEHHO .B OTBET Ha IIHCEMEHHEIE 3aIPpOCKI B COOTBETCTBHM ¢ JCACTBYIOIHM
3aKOHOJATENILCTBOM.

Taroke yupexnenne mmeer croii OQHUIHANBHEI caiiT (https://www.cso-kuib.ru), ma KOTOpPOM
TaloKe pasMelleHa mnomHas uHpOpMamus o COLMANBHBIX  yclnyrax B (OpME COLMANBHOIO
OOCIYXMBAHNS HA JOMY, OKa3EIBAEMBIX B YUPEXINCHUHN, B TOM 4HCNEe HHGOPMALMIO 0 PyKOBOHTEIE,
CTO 3aMECTHTENe W 3aBeAYIOINHX OT/ENCHHIMM (bamunus, wums, OTYECTBO, HOMEp KaGHHeTa,
TIPUEMHEIE YacH); O BBIIECTOSIICH OpraHusanMy (HaHMEHOBAHHE YUPeKNICHUH, azpec, Tenedou);
YKa3aTClIH OCHOBHBIX KaOHHETOB, HAMMCHOBAHHU HALMOHATIBHEIX  CTaHIapToB P®, crammapros
COLHANIEHOTO OOCIY)KHBAHUA MYHHUANATILHOIO OIOKETHOTO yupesKieHuS Kyii6eimesckoro paiiona
«Uentp coumnansuoro 00CIYHMBAHUS IPAXIAH MOXKUIOTO BO3pacTa U MHBAIUAOBY, O IOKA33AHUIX W
TIPOTHBONOKA3aHMAX [JIsl IPHHSTHS TPAXIAH Ha obciyKuBaHe, nepeuHe JNOKYMEHTOB, HeOGXOUMbIX
AULL TIPUHATHS  rpaxiaH Ha 0GCHyuBaHKE; YCIOBHSIX IIATHOTO M OECHIaTHOrO OKasaHus
COLMANbHBIX ycayr B (opMme COIHaTBHOrO o0CIy:KMBaHHA Ha 1OMy, O Tapudax Ha COLHANbLHEIE U
AONOTHUTENEHEIE YCITyTH.

PEIIWIIN:

1. B naneueiimem Taoie oGecnieunBarh HanuYKe, TOJIHOTY ¥ NPaBUIBHOCTB OQOPMIICHHS JOKYMEHTOB
B MYHHIMIAIBHOM OI0JKETHOM yapexnennu KyiiGrimeBckoro paiiona «lleHTp conmaneHoro
obcmyxuBanus TPKNAH NOXMIOTO BO3PacTa W MHBATHAOBY. A Taksie CBOEBPEMEHHO INPOBEPATH
COCTOAHHE M NEPECMOTP NOKYMEHTOB, HX OGHOBJICHHE 1 H3BATHE U3 OOpalleHHS YCTAPEBIIHX.

2. He pexe opnoro pasa s MCCAIL IPOBOJUTE aHANH3 aKTYaJlbHOCTH HH(OpPMaNKH, pasMeIeHHoH Ha
CTCHAE U Ha OQUIHANBHOM caliTe, U, B Clly4ae HeOOXOMHMOCTH, OGHOBIIATE ee cozepaKaHue.,
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